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Return Document

(PLEASE READ CAREFULLY)
Conditions for the return:
For each return a completed return document and the copy of invoice must be attached. The article submitted must be purchased from novawear.eu. 

Please note:

· The article must be unused and in its original package (packed original)
· Please pay for shipping. We will not accept unpaid packages.

· We will charge every cost and any return debit note concerning our T&C.

Please send the package with sufficient postage to:

Novawear.eu
Mladost 1, bl. 107
1797, Sofia

Bulgaria

General Information:

Surname, First name: ______________________________ Phone:__________________
Customer no.: __________________________ Invoice no.: ________________________
Article description: ____________________________________________________________________
          Damaged         Wrong shipping
  Exchange       Refund:  _________________________________

Article description: ____________________________________________________________________
          Damaged         Wrong shipping
  Exchange       Refund:  _________________________________

Article description: ____________________________________________________________________
          Damaged         Wrong shipping
  Exchange       Refund:  _________________________________

Article description: ____________________________________________________________________
          Damaged         Wrong shipping
  Exchange       Refund:  _________________________________

Please provide a brief description of your concerns:
______________________________​​​​​​​​​​​​​​​​​​​​​​​​​___________________________________________________

______________________________​​​​​​​​​​​​​​​​​​​​​​​​​___________________________________________________

______________________________​​​​​​​​​​​​​​​​​​​​​​​​​___________________________________________________

______________________________​​​​​​​​​​​​​​​​​​​​​​​​​___________________________________________________

_______________________________​​​​​​​​​​​​​​​​​​​​​​​​​__________________________________________________

_______________________________​​​​​​​​​​​​​​​​​​​​​​​​​__________________________________________________

In case of damage please include a detailed description. You could put an additional notice
(only in this way we can assure the fastest possible processing of your order).
Please provide your payment information for refunds:
Account holder:
________________________________________ Name of the Bank: ____________________________

Account no. (IBAN): _____________________________________ Bank Code no. (SWIFT) : _______________________
_____________________________                 _____________________________________________
Location, Date




Signature
